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List of Abbreviations

The following table provides abbreviations used in this l{F-P

Abbreviations
Annual Action Plan

AP Annual Plan

Attitude, Skill and Knowledge

BG Bank Guarantee

DDU.GKY Deen Dayal Upadhyaya Grameen Kaushalya Yojana

Empowered Committee

EMD Earnest Money Deposit

Full Time

Fluman Resources

Intellectual Propefiy

LWE Left-Wing Extremists

MORD Ministry of Rural Development

NCVT National Council for Vocational Training

NRLM National Rural Livelihood Mission

HR

IP

MSCPS Migration Support Center Providers

Migration Supporl Center ProviderMSCP

ToT agencies

PIA

PRN

Train the Trainers agencies

Project Implementing Agency

Permanent Registration Numbcr

People with Disabilities

Schedule Caste

Service Level Agreement

Standard Operating Procedures

State Rural Livelihood Mission

Sector Skill Council

State Skill Mission

PWD

SC

SLA

SOP

SRLM

Schedule Tribe

YP

Technical Evaluation Committee
'l'echnical Support Agency

Yearly Plan

TRLM Tripura Rural Livelihood Mission

AAP
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L lntroduction

The Ministry of Rural Development (MoRD), Government of lndia, is implcmcnting a placcment linked skill

development program called the DDU-GKY - DeenDayal Upadhyaya Gralnecn Kaushalya Yojana (crstwhile

known as the Aajeevika Skills Program). The vision of DDU-GKY is "Iimpowering the Rural Poor Youth
into Economically Independent and Globally Relevant Workforce".

DDU-GKY aims to achieve this vision with an inclusive agenda, standard-lcd dclivery focuscd on industry

requirements and its outreach that makes skills acquisition aspirational amongst thc rural poor, thereby

helping to create an empowered and productive workforce.

DDU-GKY is uniquc in its focus and approach to skilling. It is the only national levcl program that is lully
focused on youth from poor rural lamilies to ensure that the majority ol thc potcntial dcmographic dividend
which resides in the villages of the country are equipped with skills to participatc in cconomic growth of the

country. In its design and mandate, DDU-GKY gives priority to disadvantagcd groups such as thc SC/ ST/

women/ minorities and people with disability (PWD), victims of human trafficking and parlicularly
vulnerable tribal groups (PVTGs) and other such vulnerable groups.

DDU-GKY also has been pioncer in sctting the very first standards for infi'astructurc and proccsscs lor skill
delivery in the country, supported by a quality framework that puts self-rcgulation at the hcarl of its quality
policy. In its objective to benchmark skills to global standards, DDU-GKY has also bccn the first mover to
introduce information technology supported by tablets for every traincc, soll-skills and IJnglish language

delivery.

DDU-GKY is implemented through a 3-tier structure with MORD at thc apcx as thc policy making,
facilitation and coordination agency; the State Skill Missions (SSMs) / Statc Rural Livclihood Missions
(TRLMs) as the state level nodal implementation support agencies and extcrnal organizations (Corporates,

Societies, NGOs, Private Skill Training providers) as Project Implementation Agencies (PIAs) who serve as

the skill and placement providers under the progmm. DDU-GKY envisages a core role for SSMs/SRLMs in
driving program delivery, its quality and outcomes.

In TRLM is irnplementing the DDUGKY program in thc stat since 2016. So [ar, on-boardcd 22 PIAs to
implement the DDUGKY program in the state. Through the program providcd skill training for 11,780

candidates, placed 6,992 candidates along with the assessment and certification by the respectivc SSCs.

DDU-GKY as a job linked skill program finds that there is a geographical sprcad between source of labour
and source of jobs as industries are located in many cases away from whcrc the labour rcsides. This
necessitates migration, generally intra-state, in more developed states and inter-state, in poorcr states. The

challenges of migration, necessitates support to the youth who find thcmsclvcs in socio-cconomic

surroundings, to retain their jobs , lnanage their lives with safety and comfort as well as to cnhance their
future prospects. In order to ensure that the youth skilled under DD-GKY arc provided suitable support to
face the challenges of migration, DDU-GKY mandates many measures including handJrolding and support

by the training partners as well as funding to the states for establishing Migration Supporl Centers.

l/738331 /2025
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Details of guidelines that underpin DDU-GKY can be accessed at https:i/kaushalbharat.s3.ap-south-

l.amazonaws.comll707374409migrationoh20support%o20centreoh20l0%o20too/o2030'/o20lakh.pdf .
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& t Invitation to Request for Proposal

With a view to strcngthcn thc migration support services for the DDU-GKY program' it is proposed to

empanel scrviccs of rcputcd, professional and competent Migration Support Center Providers (MSCPs).

This RIrp is being ollcrcd to thosc agencies / companies meeting the requirements of requisite skills and

expertise in thc abovc-mcntioned area. for providing Migration Support Service (MSS)' Such

agencies/companics are expected to establish and operate the MSC. The MSCP should also provide

infrastmcture, sen ices, rcsources/manpower for the Migration Support Center (MSC).

Interested agencics are aclvised to study this RFP document carefully before submitting their proposals in e-

procrrement portal. Submission of a proposal in response to this notice shall be deemed to have been made

after careful sturly an6 exarnination of this document with full understanding of its tems, conditions and

implications.

Rl'P should be submitted through e-procuremcnt portal only

RIrP'l'ender documents may be downloaded from https://tripuratenders.eov.ilv . The bidders will be

required to rcgistcr thel1sclvcs with the Centre for e governance to participate in the bidding process and also

get necessary digital signature certificates. The details of the process of registration and obtaining the digital

signature certificates are availablc on the website https://tripuratenders.gov.in/

Signed by

Subrata Majumder

Date: 06-06 -2025 1 0:49:26

Chief Executivc Officer
Tripura Rural Livelihood Mission

5 | i'ii :. i:
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Key Events and Dates 
 

S. No. Particular Details 

1.  Name of Work 

Hiring a Technical Support Agency to 
Establish and Operate a Migration Support 
Centre (MSC) at Bangalore under DDU-GKY 
Deen Dayal Upadhyaya Grameen Kaushalya 
Yojana by Tripura Rural Livelihoods Mission 
(TRLM) 

2.  
Approximate Value of Tender  
(including all taxes) 

Rs.30,00,000/- (Rupees Thirty Lakhs Only) 
P.A. 

3.  EMD Amount Rs. 90,000/- (Rupees Ninety Thousand Only) 

4.  Bid Validity 120 Days 

5.  Date of Publishing of Bid  11/06/2025  

6.  Bid Document download date   11/06/2025 

7.  Last date of receiving query 16/06/2025 upto 5:30 PM 

8.  
Date and Time of Pre –Bid Meeting 
(hybrid Mode) 18/06/2025,12:30 PM 

9.  Corrigendum issuing date (if required) 20/06/2025 

10.  Last Date and Time for Submission of bid  30/06/2025 upto 5:30 PM 

11.  
Date and time for opening of Technical 
bids 04/07/2025 

12.  Contract Period 

1 year, maybe renewed for another 1 year to a 
maximum period of 2 years. The contract 
will be renewed every year depending upon 
the requirement of TRLM and satisfactory 
performance of the agency or continuation of 
the project. 

13.  Contact person for queries 
Mr. Rupanjan Banik, State Mission Manager, 
(F&P), TRLM. 
Ph. No: 8837083268 
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X Z Overview of Migration Support Center

2.1 Background - Labour Migration and Migration Support

India has a large migrant labour population as evident in many major cities, states and industrial centers of

the country. Thesc cities and industrial centers have a large demand for skills and skilled manpower. Spurred

by the need for steady job and income and to fulfil their career aspirations many of poor rural migrate to

cities where they often face an unfamiliar teritory, social and economic challenges such as higher costs of

living, shcltcr, acccss to scrvices. 'l'hese adaptation challenges become difficult to cope with leading to poor

job retention, inability to integrate and unfulfilled aspirations. The difficulties of adjustment often lead the

migrant population to rcturn to their native thus nullifying the effort put in skilling, placement and job

retention.

Expericnccs of programme implcmenting agencies (PlAs) of TRLM have revealed the pressing needs for

providing hand-holding and support services to young workers from rural backgrounds to facilitate economic

ancl social inclusion in their urban destinations. In order to provide such sensitive and timely suppotl, TRLM

has conceptualized in its dcsign, the set-up of a Migration Support Centre and post-placement support

interventions including salary top-ups. In its design, TRLM visualizes MSCs to offer alumni support,

accommodation assistance, counselling services, identity documentation services, healthcare linkages,

periodic gct-togethers, networking with employers and other key services relevant to the local client group.

The design of the support centre services, however, needs a holistic understanding of the hardships faced by

migrant trainccs and nccds to bc adapted to their specific needs.

Email : dduekytripura2020@, gmail.com/

smm. fi n2trlm(a.qmail. com

7ll';r5l
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2.2 Problems and challcngcs faced by workers

The key challenges faced by migrant workers are as illustrated below;

Figure l: Key Challenges faced by Migrant Workers and F'amilics

a

Informational Challenges - Lack of information with respect to various aspccts of living effectively

and struggle to navigate their course in the city

Identity Challenge - In the cities, establishing one's identity is an enornous problem for migrant

workers. Lack of a verifiable proof of identity also bars them from acccssing basic facilitres such as

rental accommodation. The DDU-GKY program however significantly eliminates this challenge

through enrolment and support based on Aadhar.

Access to Basic Amenities - The cities which use the labour of migrants, deny thern basic services

such as shelter, sanitation and access to water. Bad working and living conditions takes a toll on thcir

health causing serious health hazards'

l/738331/202s
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. Access to l,'inancial services - Their access to banking and hnancial services is compromised as they

are unablc to producc the rcquired proofofidentity and residcnce at a new location'

o Access ro Job Related services - Their lack of access to urban or local labour markets in the city or

industrial belt restricts their ability to find suitable jobs in case of loss of job or need for growth in

carccr and incomc. As a rcsult, they are forced to continue in their current jobs or return to their

native cnvironments. 
,l.his results in greater problems subsequently as their home villages may or

maynothaveanyavcnuesforuseoftheirskillswhichoftcnleadstogrowthinpoverty.Alsothe

in{brrnalcconomythrivcsontheinabilityofmigrarrtworkerstodemanddecentworkconditionsor

find other jobs. Most rnigrants earn subsistence wages and are prone to payment frauds' abuse and

accidents. 'l'hcy arc cngaged in risky, hazardous occupations but rarely have access to welfare

bcncfits such as insurance or pension'

ClccesstoSkillupgradaliottservices-Migrantsalsoareunabletoidentifforobtainfurtlrerskilling

orcducationalopportuniticswhichrestricttheirpersonalandprofessionalgrowthovertime'This

lack ot'carecr progression builds further frushation and often results in untimely return to native

place.

olccesstoWel/areServices-Migrantsloseaccesstobasicwelfareentitlementssuchassubsidized

food(PDS),hcalthbcncfitsctc.withachangeinlocation.Infamiliesmovingasaunit'children

suffernrostastheiraccesstoeducationandbasiclrealthcareisseverelyaff.ected.

I
$ I ScoPe of Work

3.1 0vcrvicw of thc ScoPc of Work

3.1.1 I'hYsical Inliastructurc

maximum 05 daYs

The primary objcctivc of this RF.p is the empanelment of Migration Support center Providers who will

sctup/ csrablish thc MSC as pcr thc nonns rrJrriJ"r*es of ,RrM"urJ oo.** and maintain the same till

the end of contract period oni tronrr.r,n" *rri"i"^'t"'ott' u'the end of contract' The role of the MSc' as

dcta,cd in this ru p is primar,y for post-placement support ,.rui..i-io. TRLM alumni and related research

and monitoring tec<lback to states and its ,tJ"t otd"rr.^itr. usc, -f i"r.rure the infrastrucrure under this

program to ad<titionarty prouta. ,.1r1.., ,o'rni*r-o from other ;';;;t;t f,o*t"' the primary clientele

shall be from I.RLM i1nJ r"r. of MSCs una", itl. RFP is that of a servicc provider'

.l.hc ovcrall spacc for thc MSc nray bc planned as 2,000 to 2,500 sq. ft.' targeting a population of at least 250

migra't rurat youths.r;;ri;. 
.i,r" ,l-^:* "l:-::nts 

of the infrastructure^"t "Jf"tf"*t' 
rnt MSC Partner could

also plan to progrcsslv"iy tnt'u'l" the mentioned facilities as well:

1. Dormitory fac,ities: 
.r.wo <lormitory room with sufficient space for 30 occupants each (boys and

girls separat"i "r',*.rt. 
u..o*,rodultt;il bedding una 

"i'ug" 
space that can be used as the first

dcstination for incoming migrant -"i ,"*n trained una"t 
']",-GKY 

for an initial period of

9ll:'agt:
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2. A common room for office cum reception area - that can be used as an officc cum Conference llall

or Multi-purpose Hall when facilitating interactions with employers or other stakcholders likc
migrant candidates. The office room should have 1 (one) computer with its basic acccssorics such as

a colour printer with scanner, UPS, a web camera and a broadband internet conncction. Ihe office
should have a landline telephone/mobile phone facility round the clock for recciving and outgoing
calls (emergency).

3. One dining room with seating capacity of at least 35 persons.
4- A basic kitchen with bare minimum requirement to cook foo<l as and whcn rcquircd.
5. Backup power supply in case of power cut/disruption.
6' At least two separate toilets and bathrooms for the migrants boarders (boys and girls scparate)
7. The center and rooms should be disabred friendly to the extcnt feasible
8. Provide basic infrastructure for call-center setup, ifrequired
9. Safe drinking water all the times having RO faciliry.
10. CCTV coverage and monitoring round the clock.
I l' Security personal stationed at MSC round the clock for the safety of thc migrant boardcrs.

Key considerations of MSC:

Approachability & Accessibility - The MSC should be convenicntly locatccl whcre it is easy forcandidates to reach, preferably near to public spot e.g. bus stand/ railway station/ markct/ work site.The MSC closing/ opening times shall be as per the convcnicncc of rnigrant population and asinstructed by TRLM.
The call center should be available during peak traffic hours and holidays as well in addition to thcoffice working hours of the MSC. The team must ensure that the call centre is adequatcly staffed inshifts to ensure that the Help-line facilities are active and available when migrant workers are freeand can calU walk-in.

3.1.2 Core Services

I.

II.

The services to be provided by a MSC are divided into 'core Services, and .valuc Addcd Scrvices,. l.heindicative sets of services are based on the key challenges faced by migrant workers as illustrated in Section2.2. And rhe experience of DDU_GKy alumni.

3.1.2.1 ppS Services

The primary role that an MSC is expected to be fulfilled is to create a supporting infrastructure andenvironment for the migrant workers' The objective is to supporting guide the migrant workers who are newto location' provide information, provide appropriate link-up services, provide various support services andtrack them to ensure outcomes' The MSC should act as a friend, partner and guide to the migrants andsuppofr them in socio_economic integration.
PPS services shall include:

o Housing services including dorms
o House provisioning services

o Informational services on city living, cost of living
o Financial services

l0fPagc
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. I{calth support serviccs

I Ielp-line scriccs

l. provide on-site infbrmation services related to all aspects of services of the MSC as a post-placement

supporl servicc (PPS)

2. Provide call-centcr based hclp-line services for PPS

Thcse scrviccs arc claboratcd in thc following sections:

3.1.2.2 PPS Informational Services

l'he sitc and llelp-Line shall be a single channel of communication or access available to migrants. This

rcquircs that the modcl is a phone based integrated help-line service. The lJelp-Line service shall primarily

cater to the migrant workcrs and local relatives'

Thc MSCP shall sctup a hclp-linc service as follows:

o Identify a toll-frce number with 2 as required lines, both incoming and outgoing through a easily

recognizable uutnbcr

o Populate thc IIclp-I.inc centrc with agents who are

o lli-lilgual, should bc able to communicate in the regional language as well as Ilindi or English

flucntly.

o Minimum Graduatcs of any discipline or stream.

o L,xperienccd - minimum I year of work experience post educational qtralification in a

respcctablc BPO handling outgoing voice-led communications

o Traine{ in all the services offered by and aspects of the MSC and its engagements with all its

slakeholdcrs by way of an Orientation Program of not less than 3 working days duration

o llnsure propcr MIS of all activities undertaken by the agents including call records and regular reporting

3.1.2.3 PPS llousing and Accommodation Services

'l'he MSCI shall providc thc Ibllowing basic amenities services (States may make these paid services and

ensurc the supporl and facilitation by PIAs:

l. Initial Accornmodation & Food - Provide accommodation for a defined period (15 days) to support

the migrant workers coming in for work along with food. This could be own accommodation or

accessed through accolnmodation services support.

2. Accommodation Scrvices Support - The MSC shall identify accommodation services post the initial

accommodation pcriod along with negotiated costs to service the migrants. Such accommodation

serviccs shall bc sal'e, securc, have reliable basic amenities and accessible as possible.

3. 'l'hc MSC shall tic-up, where required, with housing lrental / other service providers to access

suitablc scrviccs

11 | I'l g r:
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4. The MSC shall also tie up with individuals to help TRLM alumni access food services, as is required

by them.

5. The MSC shall keep records of all referrals for housing and accommodation services.

3.1.2.4 PPS Heslth Services

l. Basic Health Services:

a. Basic prevcntive Flealth Workshops - MSCs shall organizc prevcntive health workshops and

health awareness evcnts for various groups of migrant workcrs on thc following topics, as an

initial bascline service and every 3 months.

e Nutrition

. I"amily planning and birth control

. Cleanlincss, hygiene and work safely

r Prevention of HIV/AIDS; Information on confidential testing centers & helplines

o First aid rnethods

b. Enrohnent into Govemment based health insurance serviccs, ilnot enrolled

c. Doctor Visit Services - The MSC should engage thc scriccs of General Practitioners t<t

provide pre-defined health camps at least once a week. 'I'his shall include:

i. A male General Physician

ii. An Ob-Gyn

iii. A Pediatrician

iv. The physicians should be empowered to make Mcdical Ccrtificatcs where nccessary

and prescribe medicines where and when nccded.

v. 'l'he. MSC shall also engage with govt. / privatc hcalth centers lor additional

servlces.

d ooo:.'"T1,TilffiTffi 
;::T;*lliil'J1i"'.

Specialized health camps focused on specific occupational diseases -

Flealth camps locused on women's health

Immunization camps

MSC should converge with Government health interventions of the ULIIs and other depaflments and

endeavor to provide access to the same, including for medicines, RSBY or other health cards. Additional thc

MSCs may provide details of ESIC, facilitate access to ESIC or othcr employcr scrvices.

3.1.2.5 PPS l.egal Services

The MSCs is expected to provide at least the following legal and financial support scrviccs:

Legal Services:

12 l[,a5;c
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1. t,egal l.itericy tlvent"- niltOlng the awareness of the migrant worker about the legal

suppofl-scrviccs offered by the MSC, as well as the various legal provisions available for

securing their emPloYment.

2. Compliant Registration Seruice - Registration of complaints of migrant workers

3. Basic Legal Counselling and Dispute Resolution Seruice -Provide counseling, arbitration

and dispute resolution service for workers and cmployers

4. Organizilg Legal Clinic - The MSC is expected to organization legal clinic on specific days

dc6icated to the redressal of work related disputes. The MSC shall ensure that a lawyer or an

cxpctl in labour laws is present for advice and counsel'

5. Developing para-Legal Cadre - Depending upon the nature and magnitude of the disputes

and work-rclated concems, a cadre of paralegal workersrmay be established by the MSC,

from among the target community (workers). Their principal role will be to build awarelless

and providc lcgal information to the target community (workers)'

3.1.2.6 PPS l'inancial Support Services

Most DDII-GKY alumni arc in the age group of 18-35 years, which is a time when a wide range of financial

serviccs are cssential for securing their financial future. Several of them are even individuals who have just

entered thc labour market and arc the primary bread earners for their family. Financial serices for this group

shall therefore be able to address a broad spectrum ofneeds. Key financial services should include:

l. Irinancial I-itcraoy Seruiccs - Thc objective of the rneeting is not only to disseminate information on

the scrvice, but morc irnporlantly to ensure that the parlicipants understand the need for such a

servicc for the cconomic wcllbeing of their household. Such mectings shall cover a wide range of

topics including:

Ilnrolment into various insurance programs and services provided by the Government, after understanding

access providerl under TRLM. Not limited to enrolment but guide access and usage. This shall be paid

sericcs and cost to bc dccidcd bascd on discussion with states.

o Pradhan Mantri Jan Dhan Yojana

o Atal Pension Yojana

,Local dynamic youth in thc agc group of 20-35 years, with a minimal education till roth standard can be
identificd and traincrl for this role. Students, shopkeepers, alumni with good access to large numbers of
people, migrants and rcturnees can bc groomed with systematic and regular inputs on basic labour laws and

workers' rights to undertake this responsibility.

13 lI'agir
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o Awas Yojana

o Jeevan Jyoti Ilima Yojana

o Suraksha Bima Yojana

o MUDRA Bank Yojana

o Garib Kalyan Yojana

o Sukanya Samriddhi Yojana

o Rashtriya Swasthya Bima Yojna

o State run schemes

. o Scholarship schemes

o EPF enrolments

o Transfer of ration cards/ PDS linked scheme benelits

The MSC provider is requircd to keep track of all such scheme, ensurc cnrolmcnt and rccord the

same for MIS report.

2. Calculation of piecemeal work payments, treatment of advanccs, overtime

3. Understanding basics of salary components - i.e. Basic, HRA, DA, EPF etc. (applicable for

alumni in salaried fonnal sector jobs)Goal setting, financial planning, incomc-cxpcnsc budgeting

4. Managing Cash flows i.e. managing cash coming in and going out to ensurc that one always has

money to pay for expenses when they are due.

5. Managing various risks such as death, disability, illness and old age

6. Product knowledge i.e. functions, terms and conditions of various {lnancial products such as

credit, insurance, pension etc.

7. Information on investment opportunities with their associated risks

8. Basic banking how-to's - deposit and withdrawal slips, passbook, cheque books, usc of ATMs,

identifying fake notes

9. Investment products provided by the banks or large fund companies

10. The MSCPs may also enroll as banking comesponded and providcd credit linkagc and linkages

to banksi institutions providing credit to entrepreneurs/ innovator from poor background
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3.1.2.7 PPS ldentity Services

Thc MSC may providc thc following service with respect to identity services, if applicable' DDU-GKY

alumni arc expected to havc Aadhar ID cards'

L llcgistration servicc & Pholo ID services - Provide rcgistration of migrant workcrs, registering their

dctails in thc systcrn and gencrating a photo ID signed by appropriatc authority. For e.g. Aajeevika

Burcau, an NGO basccl in Rajasthan has been offering rcgistration and photo ID scrvice to migrant

workcrs, with the authorization of the State Labour Department. Use of this lD as a KYC document

has also bccn rccommendcd by the ex-Deputy Governor, Reserve Bank of India'

2. Aadhar Card - Ihe MSC shall ensure that each person is registered with the Aadhar and has an

Aadhar card. I'hc MSC shall provide support in Aadhar cnrollment, provide access to 'Introducer' as

approved by rcgistrar and identify and schedule with the enrollment center.

3. l:nable Stakcholdcr support - The registration and Photo ID service requires the support of local

(iovcrnment officers likc thc District Labour Officer (DLO), Block Development Officer (BDO),

SDM etc. in order to authenticate the ID card. The MSC, along with SSM, shall co-opt the supporl of

rclevant authorities to suppofi identity generation and validation.

3.1.2.8 PPS MIS Services

Crcation and maintenance of a MIS system for monitoring and recording of activities performed by an

MSC is critical for providing support and follow-up to the migrants, recording their details and also to

providc rcgular repofls to thc TI{t,Ms.

The MSCs rnust maintain, perfotm analysis and inform ssM/SRLMs based on MSCs assessment

through supporling docurnentation and MIS to impact policy changes. The MSCs must:

. Iistablish and sustain suitable MIS, and ensulc that information is shared with all relevant

stakcholdcrs of the MSCs

. 'l'hc MSCP shall maintain case file tlocument on each migrant attached to the center'

. 'l'hc prospcctive biddcr may refer to Section 7'1.5 "Documentation/ MIS" of the Migration

Support center - Rcference Framework document for additional MIS requirements, reporting

rcquircmcnts and informational requirements'
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Value Added Services of MSC

1.

2.

3

4

In addition to the core services, the MSC may provide the following value addcd scruiccs. A summary list of

value added services to be provided is given below, additional details may be found in thc MSC Reference

Framework document:

Counselling needs assessmcnt &Work Counsbling-Provide prcvcntive counselling scrvices to

reduce drop-out rates

Work hcalth Assessment - 'l'his assessment should be about the ability of the individual to accept

work goals or targets, translatc ncwly acquired skills into productivc asscts and build a sync bctwccn

the organization's and personal financial and life goals.

Follow-up intervention visits -The MSC shall do follow-up intervcntions on thc counsclling done

to ensure the issues are resolved.

Access to Placement Services (Urban labour markets)- building linkagcs with the local industrial,

Small and Medium Entrepreneurial landscape of the urban cnvironment and identify placement

opportunities for all trades of DDU-GKY's Tripura trainees and othcr migrant candidates.

Access to further higher education opportunities-Providc information, dircction and cnablement

for upskilling and higher education opportunities.

5

3.2 Roles and Responsibilities of Stakeholders

Sl. No. Stakeholder Roles & nsibilities

a. Establish and operate the MSC as per thc dcfined cxpectations as

per this RFP in alignment with thc MSC Refercncc Irramework
document and applicable laws.

b. Run the MSC, providing defined services as per thc RITPiMoU
terms and conditions.

c. Record, maintain and provide complete MIS reporting data to the
State and other stakeholders.

a. Provide funding required establishing and opcrating MSC for the
rural youth from the state for the duration of the contract.

b. Balance initial capital for long-term expcnditurc as wcll as working
capital to maintain the Core and additional opcralions of thc MSC
F'ramework, budgeted annually and continuously invcstcd, to
deliver the expected scale of operations over timc.

c. Identification of migration hot-spots (destinations of lrained rural
youth from the state) and preparation of clear strategy to establish
and operate a suitable MSC sustainably

d. Establish and operate the MSC, including:
i. Support MSCs to develop and sustain affirmativc rclationships with

local media; local services like municipal scrvices, emergency
services, police and other law enforcemcnt agencies, courts and

I MSCP

SRLM)
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tribunals etc.; local community and local public administration,

govemment and government agcncies

ii. Define facilities to be provided by the state

iii. Dcfine a clear scope of work, services and share of infrastructures

to be provided and well as senrice chargcs to bc levied for each

scrvice.
iv. Create a sustainable budget comprisitrg of manpower'

infrastructure, IEC, legal, ICT and financc heads

v. Ilstablish and sustain *ituut. MIS, and ensure that information is

shared with all relevant stakeholders of the MSCs,

vi. Support MSCs to develop a strategy for sustainability

c. Ensure a clear organiz4tion structure and consistency of leadership

to ensure MSC i; instituted and relevant over a sustained period in

time.

f. State govemments should support other state MSCs in their states for

affinriative relationships. stut. governrnent may also co-ordinate

with multiple states to setup MSCs.

g'PerformmonitoringandevaluationandassessmentofMSCsonthe

3

basis of their services Provided.

a. Constitute the primary population and beneficiary of the services of

the MSC

b. It is expected that the first set o1'bencficiaries will be constituted of

thc migrant rural youth trained under the DDU-GKY

c. It is expected that over time, all migrant rural youth from the

respective state will constitute thc population and beneficiaries

of the MSC

a. Actively engage with the MSCs and candidates to provide

information and conlact details of the MSCs/ SSMs/SRLMs of

the state of migration to the candidates' Engage with MSCs to

frovide inform-ation directly or through SSMs/ SRLMs'

b. Ile the source of the trained DDU-GKY alumni/ rural youth

and provide relevant data and MIS regarding the *iCt1l]11"]
yortit alm"a at the respective destination' thereby empowerlng

in. vsC with its initial population

c. Provide Post-placement Tracking derived information inputs

that call for subsequent actions like qualitative research on the

work and quality oi life of alumni' engagen-rent with employers

on specific causes like the issuance of salary slips or.Joint

Salary Certificate, dispute resolutions between alumni and

d. ;I',fful:u. uro timely infonnation on significant issues

like loss oflrack or contact, Ioss ofjob etc'

c. Support MSCs in all activitics as mandated by the

SRLMs/SSMs

a. Provide regular and timcly information on the attendance and

p.rfo,*unJ" of tiuln"O rural youth placed in their respective

'org-irutiorr. fni'- lnfotmation a: Per 
the current MIS needs

oftheDDU-GKYincludesprovlslonofsalarysliporJoint

17 lPag,t:
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Salary Certificate, attendance record, pcrformance aprpraisals,
income growth, carcer path etc.

b. tjngage with MSC regularly to providc fcedback or take
community sessions, labour mcctings, skilling workshops ctc.
where and when needed.

c. Offer healthy interactions with tribunals or mediators in case

of disputes to arrive at amicable solutions in a tirncly manncr.

d. Offer placements and job opportunitics to rcgistcrcd and
trained youth of the MSC in various tradcs, through thc
Placement Counsellors available at the MSC.

6. 'fSAs a. Provide timely and regular MIS inputs in tcnns of findings of
Post-Placement Tracking

b. Information requests and planncd intcrvcntions with nccessary
research instruments for qualitativc studies in tcrms ol'quality
of life, quality of work-lifc, rcasons Ibr drop-ours ctc. of
migrant rural youth trained by the DDU-GKY. l'hc MSC will
serve as the venue for thc interaction/ intervention and
facilitate access to candidates for intsrvicws/ discussions. l'he
MSC will not engage in any post-placcrncnt lracking to
complement or supplement PPl' pcr{brmed normally.

3.3 Period of Empanelment

The MSCP shall be empancled for a period of 2 year from the data of signing of thc agrecmcnt which rnay be
furthcr extended bascd on the performance of the MSCP. TRLM shall have the right to pcrfonn audits,
random checks, surprise inspections and perform other due diligence to evaluatc the performalce of the
MSCP from time to time. The contract rnay be terminated as per the standarcl clause if thc scrviccs of MSC

3.4 Funding support tbr MSCs

TRLM sliall provide fund to MSCP as per its own provisions and guidelinc and guidclincs of the DDU-GKy
programme issued by the MoRD.

3.5 ResourceRequirements

A fully functional MSC may be manned by a team of 3 (three) persons for thc initial Corc scrviccs. 'l'he team
may be divided into administrative and functional teams. The full-time administrative team shall includc a

'centre In charge cum counselor', 'A<Imin Assistant, and .a .Housekeeping stafl,'.

This team may need to be supported by a part-time data entry operator. l'he functional team could comprise
of part-tirne consultants and external resources who are specialists, cngagccl t<.r of'fcr spccilic scrviccs to thc
candidates and other stakeholders of the MSC, for instance a General Practitioncr Doctor, lcgal supporl and
Research Specialists. The coordination of the functional team is to be pcrformcd by thc administrative team.

l/738331 / ZO25
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The specialist services may bc available on --call basis. The team should dennitety provide for social workers
/ gender specialists who are women.

The centre coordinator would be in-charge of the coordination of all activities as well as reporting of work.
IIc/ She may bc assistcd by an associate coordinator, who would look after immediate supervision of field
activities, the MIS and documentation at the centre. There could be a team of four community mobilizers in
chargc of field activities, outrcach and service delivery.

For a fully mature cetttre which is seeking to reach out to new geographies, sub-centres can be added as its
cxtendcd arms 10 lacilitatc greatcr outreach. A sub-centre may be manned by two community counsellors, to
be supcrviscd by an associatc and cenlre coordinator of the main centre.

I"or the overall strategic guidancc to the project the centre team would require inputs from the head and

senior management of the implementing organization. The costing of the project should include provision for
time of the Ilxccutive Director/ Chairman/ Secretary of the respective organizations. Details on proposed

team to be placed in provided in the Migration Support Center -Reference Iiramework - Section 2.4 -
Manpower and I{ole Description.

3.5.1 Team Structure

l/7 38331 / 2025
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3.5.2 Qualifications of Kcy Resources

The tasks assigned for variotts positions are as follows

The forowing table presents the key rores and responsibilities of the various positions highlighted in the

Teamstructure,includingthequalificationcriteriaforeachpositionholders.

Qualihcation

Ilducational Qualifications:

Post-Graduate dcsirable; At

lcast a graduatc in

Sociology, Social Work,

Management, other rclcvant

fields, with 5 Years of

rclcvant work cxPcricncc in

Skill devcloPment Sector.

Prcfcrably in DDU-GKY

ecosystsm. Reading and

writing Knowledge of

Rcngali/Hindi/linglish is

cornpulsory.

'l'echnical Skills/APtitude:

Adept at using MS Office,

team management,

planning, rePorting,

aclvocacy and liaisoning

skills and familiarity with

research, two-whccler

driving license.

Prcfcrably Should have

rvorked in Bangalore and its

adjoining lor at least 1 ycar

and have knowledge about

thc local area ofllangalore.

Key Roles & ResPonsibilitiesDesignation

Centre lncharge

cum counselor

(l Position)

IKev

Professional]

Formulation of plans and targets for the team

and their supcrvision

Liaison with local stakeholders in the

Govetnment, local authoriry, employers, banks,

hospitals, etc.

Liaison with cxternal support agencies, other

partners and other centres

Periodic (monthly, half-yearly, annually)

reporting of Centre's activities to senior

management/ external support agencies (if any)

Undertaking candidate listing exercise and

surveys, research studies, impact assessment,

and reporl writing

Organizing monthly team meetings and regular

reflection workshoPs

Organizing capacity building activities for

different team members, as well as beneficiaries

Engage with extemal resources and vendors to

deliver key services

Review and respond to escalated complaints

and grievanccs

Provide information to linkage to

callers/candidates on DDUGKY program

benefits.

Provide information to linkage to heath &
social support schemes.

Track trained but out ofjob and dropped out
candidates and motivate them for employment.

Provide career counselling, support
mobilization, Job retention, and information on

a

a

a

a

a

a

a

a

a

a

a

andcoordination,Management,
activitiesCentretheofoperationalization
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opponunities.

Capture fecdback ofcandidates experience of
DDU-GKY

a

[lducational Qualifications:

Graduatc (B. Com

preferable), with at least 2

years' relevant work

experience in the field of

Accounting/Finance/l\4lS in

Skill Development Sector.

Technical Skills:

Conversant with MS Office,

Accounts management and

Office Administration.

Management of all service-relatcd

documentation at the centre level

Marragcment of programme MIS and its sharing

with seuior management/external suppoft

agency

Administrative and logistical support to MSC

program team

Rcccption of workers walking into the centre

and maintaining required records

Book-kccping of all transactions and settlement

ofaccounts at the centre level

Ensuring nccessary documentation, fuIfi lling of
IT statutory requirements and providing Audit
support

Assistance in undertaking activities related to
Ccntrc' s admini stration

a

a

a

a

a

a

a

Admin Assistant

(1 Position)

[Non Key

Profcssionall

Educational Qualifi cations:

preferably 8th pass Able to

read and write well, manage

basic communication

I{ousckeeping

Staff

(Outsouroed)

(1 Position)

[Non Key

Professionall

Daily Cleaning of MSC Premises including

offi cc/hostcl/etc. equipment.

Providc Othcr Housekeeping Services to other

staIls ofthe centre

a

a

l/738331 / 2025
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3.6 Project location

Bangalore City, Karnataka (Preferably Koramangala, Majestic, Yclahanka, Maruthi Sevanagar

Bommasandra, Yesvantpur Industrial Suburb)

3.7 Paymcnt Tcrms

The MSC shall be paid on a quarterly basis by the State as per the agrccd Llpon contract.

The payment terms will be as follows:

l. Payment will be relcascd in four (4) instalments with a ratio of 30:20:20:30 bascd on the

fbllowing deliverablcs mentioned in below.

I CXO mcet pcr year with promincnt employers of
that loc

Above mcntioned activities are only indicative however on mutual discussion agoncy may

carry out others additional activities as and when required.

N.B.,

Sl. No.
Services/Activities

Irt
Quartcr

30"/o

2n.l

Quarter
20,/"

3..I

Quartcr
200h

4th

Quarter
30'

I Enrolment of Migrants (one time
registration for all the candidates)

Registration of Migrants candidates

Counselling of Migrants candidates,, Counselling of Migrants- Monthly One

3
Accommodation/ Lodging
Guidancc

Accommodation/ t,odging lacility fbr migrants
availing thc Nligration Support Centre

3 3 -'t4
F'inancial inclusion/ Social Sccurity inclusion
drivc- Monthly One

5 Financial Litcracy Program- Monthly One 3 3 3 3

6 Hcalth Camps- Monthly One 3 3 3 3

7
Legat & Health Literacy Drive- Monthly
One

3 3 3 3

8
Alumni meet/Job Fair/Youth
Interaction- Quarterly One

I I I 1

9 Iracking of Candidates 100 100 100 100

l0 Placement Support Access to
ement Services (Urban labour markets)

Acccss to Placemcnt Scrvices of Migrants candidates

11
Post Placement Support Access to further
higher educational opportq44!!9q

Access to lurthcr higher educational opportunities
of Migrants candidates

72 CXO meet/Industry Meet
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* 1,r instalmcnt shall bf puid uft..".*..rtion of this MoU and submission of 37n performance bank

guarantcc lbr locking period of minimum 30 months of the total Contract value and issue of work

order.
* 2nd instalment shall be paid on completion of deliverables of I't & 2nd Quarter'

n 3.d instalment shall be paid on completion of deliverables of 3'd Quarter'

{. 4th instalment shall be paid on completion of deliverables of 4tl' Quarter'

Il. 30% ofthc lnitial payment shall be paid by TRLM upfront on execution of this MoU and

submission of 3oh performance bank guarantee for locking period of minimum 30 months

of thc total Contract value and issue of work order'

ilL Thc subsequent 2nd, 3'd, and 41h instalments of 2\oh,2Oo &.30% will be released quarterly

basis.

$ + GENERAL coNDITIoNS oF coNTRACT

4.1 Dcfinitions

In this Contract, the following terms shall be interpreted as indicated:

(a) "'l'hc Contract" l-neans the agreement entered into between the Chief Executive Officer and

the Scrvice Provider, as recorded in the Contract [rorm signed by the parties, including all the

attachments and appendiccs thereto and all documents incotporated by reference therein;

(b) ,"1'he Contract Price" means the price payable to the Service Provider under the Conffact

l'or the lull and proper performance of its contractual obligations;

(c) "Scrvices" mcans all thc technical, functional and operational activities of the technical

slpporl staff, and any other obligations ofthe Service providcr covered under the Contract;

(.1) 4C CCD mcans thc General Conditions of Contract contained in this scction.

(c) "SCC" means the SpecialConditions of Contract.

(1) "The Scrvice providcr" means the firm delivery of Services under this Contract.

(g) "Thc Government" means the Government of Karnataka State.

(h) "Thc Statc" means the Kamataka State

(i) "I)ay" means calendar day.

U) "'I'RLM' Incalls Tripura Rural Livelihood Mission'

5.2 Application

Thesc (icnoral Con<Jitions shall apply to the extent that they are not superseded by provisions in

othcr pafls of thc Conlract.

5.3Pcrformancc Security
a) Within 7 <lays of rccciving of, LOI, the Service Provider shall furnish Performance Security in the

23 l l'r ..l ,.'
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form of Bank Guarantee in favour of CEO, TRLM to an extcnt of 3oh of thc Contract Value, valid

for a period of 30 months.
b) The proceeds of thc performance security shall bc payablc to thc Chiof lrxccutivc Officor as

compensation for any loss rcsulting from the Service Providcr's lailurc to complctc its obligations

under the Contract.

c) The Pcrformance Sccurity shall be denominated in Indian Rupces (lNIt) and shall bc in onc olthc

following lorms:

d) Bank guarantee, issued by a nationalized/scheduled bank in thc fonn providcd in thc tcndcr

documents or another acccptable to the CEO, TRLM; or

e) A Banker's cheque, or Demand Draft or pay order drawn in lavour of Chief Excctttivc Olficer or

shall remain valid as specified

f) The Performance Security will be discharged by thc CEO, TRLM and rcturned to thc Scrvicc

Provider not later than 120 days following the date of complction of the Scrvicc Provider's

perlonnance obligations, under the Contract.

g) In the event of any contract amendment, the Service Providcr shall, within 20 days of rcceipt of such

amendment, furnish the amcndment to the Performance Sccurity, rcttdcring thc samc valid for the

duration of the Contract as amcndcd for 120 days after the cornpletion of pcrformancc obligations.

5.4 Delays or discrepancies in thc Service Provider's Performancc

a. Service shall be rendered by the Service Provider in accordance with thc De livcry'l'imelines.

b. If at any time during performance of the Contract, the Service Providcr should encountcr conditions

impeding timely service delivery, the Service Provider shall promptly notify the CllO, TRLM in writing

of the fact of the delay, it's likely duration and its cause(s). As soon as practicable aftcr receipt of thc

Service Provider's notice, the CIiO, TRLM shall evaluate the situation and may, at its discrction, cxtetld

the Service Provider's time for pcrfonnance with or without liquidated damages.

S.5Termination for Default
The CEO, TRLM may, without prejudice to any other remedy for brcach of contract, by written noticc

of default sent to the Service Provider, terminate the Contract in wholc or part and shall bc black listed

from participating in any othcr tenders published by the Chief Ilxecutivc Officer

i. if the Service Provider fails to deliver service within the period(s) spccificd in the Contract' or within

any extension thereof granted by the Chief Executive Officer

ii. If the Service Provider fails to perform any other obligation(s) under thc Contract.

iii. If the Service Provider, in the judgment of the Chief Executive Officcr has engagcd in comrpt or

fraudulent practices or Obstructive practices in competing for or in exccuting the Contract.

iv. ln the event the Chief Executive Officer terminates the Contract in wholc or in part, thc Chief

Executive Officer may procure, upon such terms and in such manner as it deems appropriatc, lor the

service undelivered, the Service Provider shall be liable to the Chief l'lxecutive Officer for any excess

costs for such similar service. IIowever, the Scrvice Providcr shalI continuc the pcrlormancc of thc

Contract to the extent not terminated.

5.6Applicable Law
a. The Contract shall be interpreted in accordance with the laws of the Union of India

5.TNotices
a. Any notice given by one party to the other pursuant to this Contract shall bc scnt to other party in

writing or by cable or facsirnile and confirmed in writing to thc other party's address spccified'

l/738331 /2025
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b. A notice shall be effective whcn delivered or on the notice's eff'ective date, whichever is later'

5.SDisqualification

TRLM may at its solc discrction and at any time during the evaluation of proposal, disqualify any

respondcnt, if thc agcncY:

a. Submitted thc proposal after the response dcadline;

b. Made rnislcading or false representations in the forms, statements and attachments submitted

in proof of thc cligibility requirements;

c. Ilxhibited a rccor4 of poor performance such as abandoning works, not properly completing

the contraotual obligations, inordinately delaying completion or financial failures, etc' in any

project in the prcccding three years;

d. Submitted a proposal that is not accompanied by required documentation or is non-

responsivc;

e. Failed to providc clarifications related thereto, when sought;

f. Submittcd more than onc proposal;

g. llas bcen blacktisted by any Central / State Government (incl. its department/agency) or was

declared ine ligible by the Government of Confidentiality

Information relating to the cxamination, clarification, comparison and evaluation of the proposals submitted

shall not bc disclosed to any of the responding Companies or their representatives or to any other persons not

officially concerned with such process until the selection process is over. 'l'he undue use by any responding

agency olconfidcntial infonnation related to the process may result in rejection of its proposal.

5.9 Disclaimcr

proposals reccivcd latc will not be considered and will be returned unopened to the respondents. TRLM

rescrves thc right to (a) reject any I allproposals without assigning any reasons thereof, b) relax or waive any

of the conditions stipulated in this RIrP document as deemed necessary in the best interest of TRLM and the

objectivc of thc schcme without assigning any reasons thereof and c) include any other item in the scope of

work at any time after consultaliotl in the pre-proposal meeting or otherwisc.

5.10. Othcr'l'crms and Conditions

It

Thc sclcctcd MSCP rvill bc fully and complctely responsiblc to the TRI-M for all the deliverables.

l'hc intcrcstcd biddcrs shall furnish an affirmative statement as to the existence of, absence of, actual

or potcntial for conflict of intcrest on the part of the bidder or proposed contracts, engagements' or

alliliations with thc TRLM or its PIAs. Additionally, such disclosure shall addrcss any and all

potcntial clcprcnts (timc liamc for service delivery, resource, financial or other) that would adversely

irnpact thc ability of the bidder to completc the rcquirements as given in the RFP'

1'RLM requircs that the agencics should providc professional, objective, and impartial advice and at

all timcs hold thc interests of the TRLM paralnount, strictly avoid conflicts with other

assignmcnts/jobs or thcir own corporate interests and act without any consideration fbr future work'

'l.lU-M rcservcs thc right to accept or reject any bid, to annul the entire bid process or reject all bids

at any time prior to award of contract, without thereby incurring any liabitity to the affected bidder

(s) or any obligation to inflonn the affected bidder(s) the grounds for such decision' TRLM also

reserves the right to negotiate with the successful bidder if necessary'
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5.11 Conditions of empanelment contract

The operating clauses would emerge from the technical and financial processes finalized with thc Empaneled

Training Agencies selected for the project. In addition, the empanelment contract will inter-alia includes the

following terms:

a) Definitions

In the Empanelment Contract, the following terms shall be interpreted as indicated:
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v. 'Ihe l'Rl-M will rnanage the project and the proposed resourccs shall rcport to the dcsignatcd

Officer. Other teams /

vi. s / stakeholders will work in close proximity with the selected lirms to overscc the deliverables of
the project.

vii. ln casc any olthe proposed rcsources are found to be not performing or not mccting thc expcctations
of the TRLM, thc finns shall find a replacement fbr the rcsourcc. 'l'he 'I'RI-M will evaluate the

replaccment profile and indicate the acceptance / rejection of thc prolilc.

viii. l'he TRLM reserves thc right to terminate the contract by giving a notice of onc month il' thc
performance of the agency is not found satisfactory. The agency shall be givcn a pcriod of fiftccn
days to cure the breach or fulfill the contractual obligations, failing which thc 'I'RLM shall notify thc
bidder in writing of the exercise of its right to receive such compensation within l4 days, indicating
the contractual obligation(s) for which the bidder is in default

ix. 'l'he agency to be selected through this bid process will providc dclivcrablcs as indicatcd in this
document. The agency should note that as a part of requirement for this assignmcnt thc agcncy will
share with TRLM all intermediate documents, drafts, rcports and any othcr itcm relatcd to this
assignment. No work products, mcthodology or any other methods used by thc agcncy should be

deemed as proprietary and non-shareable with TRLM by the agcncy.

x. No part of this document including the Annexure can bc rcproduccd in any fonn or by any means,

discloscd or distributsd to any person without the prior conscnt o{''I'RLM cxcopt to thc extcnt

rcquired for submitting bid. The information contained in this documcnt is only discloscd for thc
purposes of enabling you to submit a proposal for TRlM-Empanclmcnt of MSCP. 'l'his documcnt
should not therefore be used for any other purpose. This documcnt contains proprictary infonnation
furnished for evaluation purposes only; except with the writtcn pcrmission of the TRLM, such

information may not be published, disclosed, or used for any other purposc. You acknowlcdge and

agree that this document and all portions thereof, including, but not limited lo, any copyright, trade

secret aud other intellectual property rights relating thereto, are and at all timcs shall remairr the sole

property of TRLM. The title and full ownership rights in the infonnation contained herein and all
portions thereof are reserved to and at all times shall remain with TRLM. Ilidders lnust agree to takc

utmost care in protecting the proprietary and confidential narure of thc information contained herein.

xi. If at any stage of the tendering process or during the currency of thc agreement, any suppression /
misrepresentation of such information is brought to the knowledge of TRLM , thcn thc Department

will have right to reject the bid or terminate the agreement, as the casc may bc, without any
compensation to the bidder.

xii. The bidder shall be deemed to have complied with all clauscs in this RIiP. Ijvaluation shall be

carried out on the infonnation available in the bid.
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..DDU-GKY" MCANS IITC DEEN DAYAL UPADHYAYA GRAMEEN KAUSHALYA YOJANA

(DDU-GKY), Minislry of Rural Development, Government of lndia; or any other authorized

reprcsentative ol thc'I'RLM.

'l'hc "Contract" means thc cmpanclment agreement entercd into between the TItL'M and the

IjMpANljl.l-lil) agency as recordcd in the Contract [rorm signed by the 'fl{LM and the IIMPANIILLED

agency, including all attachmcnts and annexure thereto and all documents incorporated by reference

thercin.

b) paymcnt 1'erms and Schcdule: 'fhe payment terms arc paid on a quarterly basis by the State as per

the agrccd uPon contract'

5.12 Commercial'ferms

TRLMs will relcasc the paymelt within 60 days of submission after due verification as per the guidelines of

invoicc subject to ilvoice and all supporting documents bcing in order. The supporting documents should

also mandatorily entail acceptancc of the stipulated deliverable within the accepted timelines.

A) Indemnification:

'l.hc agcncy shall indcmnify T'RI-M against all third party olaims arising out of a cottrt order or arbitration

award lor infringcr-pcnt olpatcnt, trademark/ copy right arising from the use of thc supplied services or any

part thcrcof. Eithcr party will acccpt liability without limit (1) for death or pcrsonal injury caused to the order

party by its ncgligcnce or the negligcncc of its employees acting in thc coursc of their employment;(2) any

other liability which by law cither party cannot exclude. This does not in any way confer greater rights than

what either party would otherwise have at law.

a) 'I'hc work orcler does not contemplate any consequential, indirect, lost profit, claim for tort or

similar damagcs of any fom to be paid by the agency to TRLM /State government or any other

organizations

b) Not with standing anything to the contrary contained in the Work Order, in no event will the

agcncy be liable to'rRI-M, whether a claim be in tort, contract or otherwise; (a) for any amount

in cxccss of 100% ofthe total professional fees payable for the respective Project

c) No action regardless of lbnn, arising out of this contract, may bc brought by either party; more

than one year after thc cause ofaction has accrucd'

B) Progrcss of thc Projcct

Monthly submission of progrcss and operational reports are to bc submitted to the TRLM

C) ConlidcntialitY

a) Ncithcr parry will disclose to any third party without the prior written consent of the other party any

conficlential inlbnnation lvhicll is received from the othcr party for the purposes of providing or

rccciving Serviccs which if disclosed in tangible form is market confidential or if disclosed

otherwisc is confirmcd in writing as being confidential or if disclosed in tangible form or otherwise'

is manifcstly confidential. L,ach party will take measures to proiect the conf-rdential information of

thc othcr parly that, in thc aggregate are no less protectivc than those measures it uses to protect the

confidcntiality ol'its own comparable confidcntial information' and in any event' not less than a
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reasonable degree of protection. Iloth parties agree that any confidential inltrrmation reccivcd from

the other party shall only be used for the purposes of providing or receiving Services under this

Contract or any other contract between the parties

These restrictions will not apply to any information which:

(i) is or bccomes generally available to the public other lhan as a result of a brcach ol an

obligation under this Clause; or

(ii) is acquired from a third party who owes no obligation of confidential in respect of thc

information; or

b) Not with standing Clause (a) mentioned above, either party will bc entitlcd to disclose confidential
information of the other (l) to its respective insurers or legal advisors, or (2) to a third party to thc

extent that this is requircd by any or where there is a legal right. Duty or rcquircmcnt to disclosc,

providcd that in the casc ol sub- Clause(ii) (and without branching any lcgal or rcgulatory

requircment ) where reasonably practicable not lcss than 5 busincss days' noticc in writing is llrst
given to the other party.

c) Without prejudice to the foregoing provision of this Clause abovc agency may citc the pcrformance

ofthe services to clients and projective clients as an indication ofits cxpcricnce

d) The agency shall not, without TRLM prior written consent, disclosc thc commcrcial terms of this

work order to any person other than a person employed by thc agcncy in thc pcrfonnance of thc

work order

e) The clause on Confidentiality shall be valid for a further pcriod of two ycar from thc datc of cxpiry
or termination of the assignmcnt, whichever is earlier.

D) Liquidated Damages

Due to ncgligence of act of thc agcncy, iITRLM suffers losses, damagcs thc quantilication of which may bc

difficult, and hence the amount not exceed performance bank guarantcc and any OPtis / payables, shall bc

construed as reasonable estimate of the damages and agency agrees to pay such liquidatcd damagcs, as

defined hereunder as per the provisions of this agreement.

E) Limitation of Liabilitv

The entire and collective liability of the selected agency arising out of or rclating to this cmpanclmcnt,
including without limitation on account of performance or nonpcrfornancc of obligations, rcgardlcss of thc
form of the causc of action, whether in contract, tort (including ncgligenc,c), statutc, or othcrwisc, shall in no
event exceed the total performance bank guarantee and any OPEs/ payablcs.

5.13 Miscellaneous terms & Conditions

a) The end product of the work assignment carried out by the agency, in any fonn, will be the sole
property of IRLM

b) I'he agency shall perform the services and carry out its obligations undcr thc contract with due
diligence and efficiency, in accordance with generally accepted techniques and practiccs used in the
industry and with professional training standard recognized by national / international professional
bodies and shall observe sound management practice. It shall crnploy appropriate and safe and
effective methods. The agency shall always act, in respect of any matter relating to this Contract, as

l/73E331/2025
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failhful advisors to 'I'RLM and shall at all times, support and safeguard TRLM /State's legitimate
interests.

c) The agency agrees with '[RLM for honoring all aspects of fair trade practices in executing the work
orders placed by SRLM.

d) ln the evenl the agency or the concerned Division of the company is taken over / bought over by
anothcr company, all the obligations under the agreement with '|I{LM, should be passed on the
compliance by the new company new Division in the negotiation for their transfer .

A) Force Majeure

a) Force majeure clause shall mean and be limited to the following in the execution of the confact
placed by TRLM :

r War / hostilities

r Riot or Civil comrnotion

r llarth quake , flood , tempest , lightning or other natural physical disaster

o Restriction imposed by the Government or other statutory bodies, which is beyond the

control ofthe agency, which prevent or delay the executive ofthe order by the agency

b) Thc agency shall advicc TRLM in writing, duly cerlified by the local Chamber of Commerce, the

beginning and the cnd of the above causes of delay, within seven days of the occurrence and

cessation of the force majeure conditions. In the event of a delay lasting for more than one month, if
arising out of clauses of force majeure, TRLM reserve the right to cancel the contract without any

obligation to compensate the agency in any manner for what so ever reason, subject to the provision
of clause mentioned.

All biddcrs arc rcquircd to cornmit to maintain the number and the professional level of resources deployed

as indicated in response in Form 4 ofthe technical evaluation criteria.

5.14 Rcsolution of disputes
a. In case of Dispute or diflerence arising between the CEO, TRLM and a Migration Support Center Service
Provider relating to any matter arising out of a or connected with this agreement, such disputes or difference
shall be settled in accordance with the Arbitration and Conciliation Act,7996, by a Sole Arbitrator. The Sole

Arbitrator sirall be appointed by agrcement between the parties; failing such agreement, by the appointing
authority namely the lndian Council of Arbitration / President of the lnstitution of Engineers (India) / The

International Centre lbr Alternativc Dispute Resolution (India). A cerlified copy of the appointment Order

shall be supplied to each ofthe parties.

b. Arbitration procccdings shall be held at Agartala, Tripura, and the language of the arbitration proceedings

and that of all documcnts and communications between the parties shall bc English.

c. The decision ol'the arbitrators shall be final and binding upon both parties. The cost and expenses of

Arbilration procccdings will bc paicl as determined by the Arbitrator. Ilowever, the expcnses incurred by

cach parly in conncction with the 'preparation, presentation etc. ol'its proceedings shall be bome by each

party itsclf.

d. Any legal disputes arising out of this contract shall be settled out of these within the Jurisdiction of High

Court of Tripura, Agaftala City only.

5.15 Blacklisting
a. Any deviation in thc dclivcry timelines will lead to blacklistin g andl or rlebarring of the Service Provider

l/7 38331 /2025
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whatever it may be for a p"rtJ of 3 years from future partnerships with TRLM'

5.16 The deliverables of TRLM (Review and Monitoring of the assignment)

a. The performance of the consultan/staffs of MSC will be reviewed on the basis of work done and

deliverables mentioned in the contract. Consultants' performance to run thc MSC properly will bc rcviewed

quarterly for which a review mechanism will be put in place. Consultants have to dcliver the services on

monthly, quarterly and yearly basis. During review if any shortfalls are seen then action will be taken for

non-performance and the contract will be revoked as per the termination provision'

b. The work of the consultants and the final output / deliverables submitted by the consultant would be

reviewed by the following committee and efforts would be made to communicate to the consultants

regarding the observations / comments / appraisal within 7 days of submission of the deliverables' The

consultant shall comply with the observations and comments given by review committcc as per given tirnc

line.

c. The following committee will deal with any illegal activities like scxual harassmcnt, caste harassment,

financial misappropriation or any other unwanted activities as per provision/Act. /Guideline'

A) The Review committee will include: -

l) CEO (TRLM)-Chairman

2) Addl. CEO (TRLM) - Vice Chairman

3) COO (Skill & Placement), TRLM - Member

4) State Mission Manager{M&P) - Convenor and Member

5) State Mission Manager/APD-(M&P) - Member

6) State Mission Manager (Finance & Proposal), DDU-GKY, TRLM

7) Any other State Mission Manager orTSA of DDU-CKY, TRLM as and when designated by CEO-TRLM'

The acceptance of the reports submitted by the consultants/staffs will be subject to the approval of CIIO,

TRLM.
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ffi 6 Evaluation of the bids

Overall evaluation of the bids will be done in two stages namely Technical and Final evaluation. At the end
of evcry stage short listed biddcrs may be informed of the result to have a fair and healthy competition.

6.1 Technical Evaluation
'fhe technical evaluation score shall be based on the number of points that shall be awarded as per the

following Iivaluation Criteria table:

l/738331 /202s

sl.
No.

Technical Evaluation Critcria
Supporting

Document required
Maximum

Score

I 'fhe bidder must be a registered legal entity in
Tripura/Karnataka/India, and should have been in
operation for a period of at least 5 years in labour/
employrnent/ candidate relatedl migration related services

as of 3l-3-2023 (il should have previous experience in as

MSCP with other SRLM Program).

Certificate of
incorporation /
Registration

Certificate 10

2 Average annual tumovcr from labour/ employment/

candidatc related/ migration/Skill related services in last 3
years ('l'urnover in I{s I CII)

Audited Financial

Statements

accompanied by a

Ccrtificate from
External Auditors
(CA's Certificate)

20

3 Number of Migration Support Centers with housing

capability of at least 20 personal setup/run in last 3 years

(i.e . 2019-20,2020-21 and 2021-22)

Setup details and

Photography l0

4 Full-timc profcssional staff engaged in labour/

employment/ candidate related/ migration related

services/Skill related (it should have previous experience

in as MSCP with othcr SIiLM Program).

Certificate from
Authorized Signatory

CVs of personnel 10

5 Ilxpcricncc of providing labour/ employment/ candidate

rclatcd/Skill rclatcd/ migration related services in last 3

linancial ycars (i.c., 2019-20, 2020-21 and 2021-22): (it

should have previous experiencc in as MSCP with other

SRLM Program)

Copies of Work
Oder/Contract/Requisi

te Proof of Provision

Services
20

6 Adcquacy of thc proposcd methodology and work plan of

setup, opcration and scrvice provisioning of MSC and

Proposed Projcct Plan including timelines for setup,

scrvicc opcrations, how to the services shall be provided,

arnenities

Documentation

Signed by
Authorized

Signatory
15

7 Thc bidtler shall not bc blacklisted by any Central / State

Government (CcntraliStatc Govemtnent and Public

A self-certified letter

by the authorized l5
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signatorySector)) or under a declaration of ineligibility for corruPt

or fraudulent practices.
100

Total Points
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7 Process of selection

7.1 After thc notification, 1'he Chief Executive Officer (TRLM) will conduct a pre-bid mccting to give

clarification regarding the project requirements and to guide'the interested agcncies on proposal preparation

and appraisal process.

j.2 After the deadline for submission of the proposals, the mission will conduct ll-re assessmcnt ol'

technical/eligibility criteria of thc TSAs based on documents submitted ancl rvill pr"rblish thc list of cligiblc

TSAs. Mere submission of an application will not entitle lhe TSA to gct shortlistcd. Credcntials of the'l'SAs

for their basic eligibility will be verified before shortlisting.

7.3 Chief Executive Officer (TRLM) reserves the right select/accept or rcject all or any proposal without

assigning reasons thereof.

7.4The TSAs receiving 70 marks and above in the technical shall be shorllistcd for financial assessment'

The financial proposals of only those TSAs who are declared qualified will be opcned.

7.5 Financial Evaluation will be carried out based on the Financial Proposal o1'the TSAs.

7.6The proposal with the lowest cost will be treated as Ll. The proposals will be ranked in terms of total

cost of the proposal like Ll, L2 and, L3. ]'he proposal with the lowest cost will be considcred for award

of contract. If there are more than one L1 quotes, they will be called fbr negotiations, if recluired.

7.7 Considering the merit of the proposal, The Chief Executive Officcr (TRI-M) will enter into

MoU/Agreement with TSAs for conduct of the programme as per requirclnettl.

7.8 Selection may be made on the QCBS method i.e., 70:30 ratio

Proposals will finally be ranked according to their combined technical (Tb) and financial (Fb)

scores as follows:

Bb: (0.7) * Tb + (0.3) x (Cmin / I'-b) *100

Were,

Bb : overall combined score of bidders under consideration (calculatcd up to two dccimal points)

Tb : Technical score ofthe bidder under consideration

Fb: Financial bid value of the bidder under consideration

Cmin : Lowest financial bid value among the financial proposals undcr consideration

t
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8. DOCUMENTS

8.1. Contents of the Rl'P

8.1.2 This RIrP comprises the disclaimer set forth helein above, the contents as listed below and

will additionally include any Addendum / Amendment issued in accordance.

Request for Proposal:

L Introduction
2. Instructions to Ilidders
3. Criteria for Evaluation
4. Fraud and corrupt practiccs
5. 5 Miscellaneous

Schedules:

I Terms of Refercnce

2 Appendiccs:

Appendix - I: 'I'cchnical Proposal

Form 01: Details of responding agency

Form 02: Financial Turnover of the TSA

Form 03: 1'eam Composition and Task Assignments

Form 04: Curiculum Vitae (CV) fbr Proposed Professional Staff - Template

Form 05: Detailed Tasks Assigned (Relevant to the assignment)

Form 06: Overall and Relevant Ilxperience

Form 07: Work Schedule tcmplate

Appendix - I[: Financial Proposal:

Fin Form 1: F'inancial Proposal Submission Form

Fin Form 2: Sumrnary of Costs

Fin Form 3: ljinancial Proposal only on BOQ format.

l/738331 /2025
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9. PREPARATION ANO SUTNTISSION OF PROPOSAL:

9.1. Language

TheProposalwithallaccompanyingdocuments(the..Documcnts,,)andallcommunications

in relation to or conceming the Selection process shall be in English language and strictly on the

forms provided in this RFP. No supporting document or printed literaturc shall be submitted with

the Proposal unless specifically asked for and in case any of these documents is in another

language, it must be accompanied by an accurate translation of all the relevant passages in English,

in which case, for all purposes of interpretation of the Proposal, the translation in Iinglish shall

prevail.

9.2 Format and signing of ProPosal:

9.2.1The interested companies / Firms shall provide all the information sought undcr this RFP. The

Authority would evaluate only those proposals that are received in the specificd forms and cornplete

in all respects.

9.2.2The interested companies / Firms should upload all necessary documcnts on thc e-tendering

portal, non-submission of requisite RFP bid documents shall lcads to be considcrcd as a non-

responsive bid.

9.2.3 The Proposal must be properly signed by the authorized reprcsentative (the "Authorized

Representative") as detailed below:

(a) By the proprietor, in casc of a proprietary l'irm; or

(b) BV a partner, in case of a partnership Firm and I or a limited liability parlnership; or

(c) By a duly authorized person holding the Power of Attorney, in case of a Limitcd Cornpany or

a Corporation; or

A copy of the Power of Attorney certified by a Notary public in the Form shall accompany thc

Proposal (if required).

9.2.4 Bidders should note the PDD, as specified in Clause 1 .8, for subrnission of Proposals. Except

as specifically provided in this RF'P, no supplementary matcrial will bc cnteftaincd by the DDU-

GKY, TRLM, and that evaluation will be carried out only on the basis of Documents received by
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the closing timc of PDD as specified in Clause 2.17.1. Bidders will ordinarily not be asked to

provide additional matcrial information or documents subsequent to the date of submission, and

unsolicited matcrial if submitted will be summarily rejected.

9.3 Technical Proposal

9.3. I Intercstcd companics / Firms submit the technical proposal in thc Formats at Appendix-l (the

"'I'cchnical Proposal").

9.3.2 While submitting the Technical Proposal, the Bidder shall, in particular, ensure that:

(a) All Forms are submitted in the prescribed formats and signed by the prescribed signatories;

(b) Powcr of attorney, if applicable, is executed as per Applicable Laws;

(c) CVs of all Kcy Persomel have been included;

(d) Thc Ilidder should subrnit Registration Certificate of the Firm/License of the Firm /

Registration of thc company.

(e) GST No of thc llirm

(f) Pan No of the Firm.

(g) Bidder shoulcl submit declaration on Affidavit that the documents submitted with RFP

documcnts arc true and correct and if any document is found to be false/ factious, Tripura

Rural Livelihood Mission may cancel the assigned job, keep withheld the work done claim

and can also forfeit thc (trMDs) / Bank Guarantee pledged in favour of the Tripura Rural

Livelihood Mission, RD Department.

(h) A cerrificatc from thc Chartcd Accountant that the interested companies / Firms have a positive

net worth and company is in profit in the preceding 3 years i.e. 2019-20,2020-21 & 2021-22.

(i) And othcr supporting documcnts as per RFP.

9.3.3 Failure to comply with the requirements spelt out in this Clause 9.13 shall make the proposal

liable to be rcjectcd

9.3.4 The proposal should be as per the information sought by this RFP document'

l/738331 /2025
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9.3.5 The proposed team"shall include experts and specialists (the "Professional Pcrsonnel") in

their respective areas of expertise and support staff (the "support Pcrsonnel") such that the

Consulting Agency should be able ro complete the Consultancy within thc spccified time schedule'

-Ihe Key personnel specified in Clause 3.5.2 shall be included in the proposed team ol'Professional

personnel. The team shall comprise other competent and experienced profcssional personnel in the

relevant areas of expertise (lvherever applicable) as required for successful completion of this

Consultancy. The CV of each such professional personnel, if any, shoulcl also bc submitted in the

format at Form-4 of APPendix-I.

9.3.6 Bidder may, from time to time, if it considers necessary, propose suitable Sub-Consultants in

specific areas of experlise and qualification (where applicable). A Sub-Consultant, however, shall

not be a substitute for any Key Personnel.

9.3.7 The TRLM reserves the right to verify all Statements, information and documcnts, submitted

by the Bidder in response to the RFP. Any such verification or the lack of such verification by the

TRLM to undertake such verification shall not relieve the Biddcr of its obligations or liabilities

hereunder nor will it affect any rights of the TRLM there under.

9.3.8 In case it is found during the evaluation or at any timc beforc signing of the Agreement or

after its execution and during the period of subsistence thereofl that onc or morc of the eligibility

conditions have not been met by the bidder or the bidder has made matcrial misrcprcsentation or has

given any materially incorrect or false information, the Bidder shall bc tlisqualificd forthwith if not

yet appointed as the Consulting Agency either by issue of the LOA or entcring into of the

Agreement, and if the Selected bidder has already been issued the LOA or has cntered into the

Agreement, as the case may be, the same shall, notwithstanding anything to thc contrary contained

therein or in this RFP, be liable to be terminated, by a communication in writing by the TRLM

without the TRLM being liable in any manner whatsoever to the Sclccted Ilidder, as the case may

be.

9.4 Financial Proposal

9.4.1 Bidders shall submit the financial proposal in the formats as pcr tsOQ and upload the same on

the e-tendering portal.

10.1.2 While submitting the Financial Proposal, the Bidder shall ensure thc following:
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(i) All thc cosls associated with the assignment shall be included in the Financial Proposal. These

shall be in two parts, one for remuneration & personal effects for all the personnel and

othcr onc is for service charges, operating cost and all administrativc cxpenses' e.g.

Travcl cost, ncccssary officc equipment, computers, printers, copier and stationery'

(ii) The total amount indicated in the Financial Proposal shall be without any condition attached

or subjcct to any assumption, and shall be final and binding. [n case any assumption or

condition is indicated in the Financial Proposal, it shall be considered non-responsive and

liable to be rejected.

(iii) The Financial Proposal shall be inclusive of all exponscs including all applicable taxes. For

thc avoiclancc of doubt, it is clarified that applioable taxes including GST should necessarily

bc part of thc financialproposal. Further, all payments shall be subject to deduction of taxes at

sourco as pcr APPlicable Laws.

9.5 Submission of ProPosal

9.5.1 The intcrcstcd companics i lrirms need to submit the proposal online. In case the proposal is

submitted on thc documcnt clown loaded fiom official wcbsite, the Bidder shall be responsible for

its accuracy and corectness as per the version uploaded by the TRLM and shall ensure that there

are no changes caused in the content of the downloaded document. In case of any discrepancy

between the downloaded or photocopied version of the RFP and the original RrP issued by the

.IRLM, thc latter shall prevail. Thc document available on (https://tripuratenders.gov.in/nicgep/app)

is final.

9.5.2 Theproposal should be submitted online which will clearly indicate the RFP Notice number'

Consultancy namc as indicate d at Clause 1.9 and thc name and addrcss of the Bidder'

g.5.3 'fhc ItFI, is a two-bid covcr systcm i.e. 'oTcchnical Proposal" in the prescribed format (Form

I to 7 of Appendix-I) along with and "Financial Proposal" Fin Forms 1' Fin Forms 2 & Fin

Forms 3 of Appendix- II and supporting documents'

9.5.4 All pagcs of the Tcchnical Proposal must be numbered and Signed by the Authorized

Representativc or pcrsons signing thc Proposal'
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9.5.5 The completed Proposal must be delivered on or before the spccificd timc on PDD. Proposals

submitted by fax, telex, telegram or e-mail shall not be entertained'

9.5.6 The Proposal shall be made in the Forms specified in this RF'P. Any attachment to such

Forms must be provided on separate sheets of paper and only information that is directly relevant

should be provided. This may include photocopies of the relevant pages of printcd documents. No

separate documents like printed annual Statements, firm profilcs, copy of contracts etc. will be

entertained.

9.5.7 The rates quoted shall be final throughout the period of perfbrmauce of the assignment up to

and inctuding discharge of all obligations of the Consulting Agency under thc Agrccmcnt.

9.6 Proposal Due Date

9.6.1 Proposal should be submitted by or before the PDD specified at Clause I on the e-tendering

portal.

9.6.2The Authority may, in its sole discretion, cxtend the PDD by issuing an Addcndum/ extension

notice in accordance with uniformly for all Bidders.

9.7 Late Proposals

9.7.1 The proposal should be submitted by or before thc PDD through web portal

(https://tripuratenders.gov.in). Ploposal Submitted after the due datc will not bc acccptcd by the

tender portal and hence will automatically reject. The authority will in no case bc rcsponsible if the

bid is not submitted online within the specified timelines.

9.8 Modification/ substitution/ withdrawal of Proposals

9.8.1 No Proposal shall be modified, substituted, or withdrawn by thc Bidder altcr its submission.

EVALUATION PROCESS

9.9 Evaluation of Proposals

9.9.1 The DDU-GKY, TRLM shall open the Proposals on the Proposal Duc Datc, and in the

presence of the Bidders who choose to attend. The envelopes marked "'fcchnical Proposal" shall be
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opened first. The envclopes marked "Financial Proposal" shall be kept sealed for opening at a latet

date.

9.9.2!'roposals rcccivcd online shall only be opcned.

9.9.3 Prior to cvaluation of Proposals, the designated committee will determine whether each

Proposal is responsive to thc requirements of the RFP. A Proposal shall be considered responsive

only if:

(a) The Technical Proposal is received in the form specified at Appendix-I;

(c) The rcquisitc documents uploaded on the e-tendering portal for scrutiny of the same for the

evaluation committcc.

(d) The original copy of the Power of Attorney is uploaded on the e-tendering portal along with bid

(e) It contains all the information (complete in all respects) as requested in the RFP;

(t) It docs not contain any condition or qualification; and

(g) It is not non-rcsponsive in terms hereof.

9.9.4'lhe DDU-GKY, l'Rl,M resclves the right to rcject any Proposal, on the recommendation of

the dcsignatc<l cornmittee, which is non-responsive and no request for alteration, modification,

substitution or withdrawal shall be cntertained by the department in respect of such Proposals.

9.9.5 lhc dcsignatcd committcc of DDU-GKY, TRLM shall subsequently examine and evaluate

proposals in accordancc with thc Selection Process as mentioned in the RFP.

9.9.6 After thc fresh tcchnical cvaluation, the designatcd committee shall prepare a list of pre-

qualificd Biddcrs for opening of thcir Financial Proposals. A date, time and venue will be notified

to all Bidders for announcing thc result of evaluation and opening of Financial Froposals. Before

opening of thc liinancial Proposals, the list of pre- qualified Bidders along with their Technical

Scores will bc rcad ou1. The opcning of F'inancial Proposals shall be done in presence of respective

representativcs ol Bidders who choose to be present. The DDU-GKY, TRLM will not entertain any

query or clarification from ]lid<lers who fail to qualify at any stage of the Selection Process. The

financial cvaluation and flnal ranking of the Proposals shall bc carried out in terms of Clauses 7
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9.9.7 Bidders are advised that sclection shall be entirely at the discrction of thc DDU-GKY, TRLM.

Bidders shall be deemed to have understood and agreed that thc DDU-GKY, TRLM shall not be

required to provide any explanation orjustification in respect of any aspcct of the Selection Process

or Selection.

9.9.8 Any information contained in the proposal shall not in any way bc construed as binding on thc

DDU-GKY, TRLM, its agents, successors or assigns, but shall bc binding against the Bidder if the

Consultancy is subsequently awarded to it.

9.10. Confidentiality

Information relating to the examination, clarification, evaluation, and rccommcndation for the

sclection of Biddcrs shall not be disclosed to any pcrson who is not olficially conccmcd with thc

proccss or is not a retained professional adviser advising the DDU-GKY, TRLM in relation to

matters arising out of, or conceming the Selection Process. The DDU-GKY, TRI-M shall treat all

information, submitted as part of the Proposal, in confidence and shall rcquire all those who havc

access to such material to treat the same in confidence. The DDIJ-GKY, TRLM may not divulgc

any such information unless it is dirccted to do so by any statutory cntity thal has thc power under

law to require its disclosure or to enforcc or assert any right or privilcge of thc statutory entity

and/or the DDU-GKY, TRLM

9.11. Clarification

9.1 1.1 To facilitate evaluation of Proposals, the DDIJ-GKY, TRLIU may, at its sole discrction, scek

clarifications from any Biddcr regarding its Proposal. Such clarification(s) shall be provided within

the time specified by the DDU-GKY, TRLM for this purposc. Any requcst lor clarificalion(s) and

all clarification(s) in response there to shall be in writing.

9.12.2If a bidder does not provide clarificatiorrs sought under Clausc abovc within thc specified

time, its Proposal shall be liable to be rejected. [n case the Proposal is not rejccted, the DDU-GKY,
TRLM may proceed to evaluate the Proposal by construing the pa(iculars rcquiring clarification to
the best of its understanding, and the Bidder shall be barred from subscquently clucstioning such

interpretation of the DDU-GKY, TRLM.
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I form I - Details of responding agency

Sl. No. Particulars Details to be furnished

I Details of responding agcncY

Name

Address

Tclcphonc Fax

E-mail Website

) Information about responding agency

Status of agcncy (Public I'td. / Pt't. I'td / Partnership etc.)

Details of Registration (lleJ'e.g. ROC Ref #) Date

Ref #

Details of Servicc 'l'ax Rcgistration
Datc

Ref ll
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I nonn- z

Financial Turnover of the TSA

Charted Accountant

Name

Signature

Registration Number

Contact No

Seal

Date

sl.
No.

YEAR T'UIIN OVI|R IN INIT

1 2020-21

2 2021-22

J 2022-23

4

Average annual tumover
For the last 3years (INI{)
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I nor* 3-Team Composition and Task Assignments

Thisinformationshouldbcprovidcdfor5positionswhowoul<]interactwithDDU.GKYona
continuous basis. Thc cV,s of thcsc personn"l ur. also required to be givcn in the format provided

under this scction

Task AssignedPosition AssignedArea of ExPertiseAgencYName of Staff

Professional Staff
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I form 4 - Curriculum Vitae (CV) for Proposed Professional Staff- Temptate t

1. Proposed Position [only one candidate shall be nominated for each position]:

2. Name of agcncy [Insert name of agency proposing the stalf]

3. Name of Staff flnsert full namel

4. Date of Birth: Nationality:

5. Education[Indicate collcge/university and other relevant specializcd cducation of staff member,
giving names of institutions, degrees obtained,

6. Membcrship of professional Associations:

and dates of obtainrncnt j

7. Other
obtainedl:

Training flndicate significant training since dcgrees undcr ,.5 - Education,, were

8' countries of work Experience: [List countries where staff has workcd in thc last tcn years]:_
9. Languages [For each Ianguage indicate proficiency: good, fair, or poor in spcaking, rcading, andwritingl

l0' Employment Record[Starting with present position, list in revcrse or<icr evcry employ*ent heldby staff member since graduation, giving for each employnent (see for.mat hcre below): dates ofemployment' name of employin g organization, positions held, project handlea. l:

From [Year]:

Employer:

Positions held:

1'o IYear]
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t form 5 - Detailed Tasks Assigned (Relevant to the assignment) I

fAmong the assignments in which the staff has been involved,

indicate the following information for those assignments that best

illustrate staff capability to handle the projcct]

Name of assignment or project:

Year:

Location:

Client:

Main project fcatures:

Positions held:

Activiti es performeci :

[List all tasks to be

performed under this

assignment]

I. Staff is resident / native of:

II. Certification:

I, the undersigned, ceftify that to the best of rny knowledge and belicf, this CV correctly describes

myself, my qualifications, and my experience. I understand tl-rat any willful misstatement

described herein may lead to my disqualification or dismissal, if engaged.

Date:

[Signature of staff mcmber or authorized representative of the staffl DaylMontlVYear

Full name of authorizcd rcpresentative
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I tr'orm: 6 Overall and Relevant Experience t

Mention thc
name of Clicnt/
Organization

(Enclose Work

order/

completion
certificates)

Name of project

(include assignmcnts

during last 3 years, if
no. of assignments

are more than 3)

Ordcr Value

o1'cach

assignmcnt

in l.akhs
(linclosc

copy of each

orcler)

sl.
No.

Experience of setting up and operating

labour/ cmplol,ment/ candidate related/

Skill Related migration related centers in

the last 3 financial (i.e., 2019-20,2020-

2l and 2021-22): (it should have

previous experience in as MSCP with

other SRLM

Experience of providing labour/

employment/ candidate related/Skill

related/ migration relatcd serices in last

3 financial years (i.e., 2019-20,2020-21

and 2021-22): (it should have previous

experience in as MSCP with other

SRLM Program).

2

Address:

Authorizcd Signature (In full and initials)

Name of TSA :

(Company I Or ganization Seal)

Stamp & Date
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$ fo.m 7 - Work Schedule temPlate

work Plan: In this section the responding agency should propose the main activities of the McSPs

Process, their content and duration, phasing and interrelations including resource planning to be

deployed and delivery dates. 'lhe proposed work plan should be consistent with the approach and

methodology, showing undcrstanding of the scope of services, deliverables as given in scope of work

and ability to translatc thcm into a feasible working plan. The work plan should be consistent with the

Work Schedulc.

The responding form is to describe the work schedule for different tasks which the responding agency

plans to start and accomplish as part of the project, using the following flormat:

No Activity

Weeks (per MCSPsPlogram)

1 ) 3 4 5 6 7 8 9 10 11 t2 N

I

2

J

n

The work schedule should reflect how and by when the responding agency is expected to complete
the assignment for each Ir,{CSPsprogram, as per the major dcliverable in the scope of work of the
agency and the timelines of achieving the same as mentioned in the RFP.
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$ form FIN- 1: Financial Proposal Submission Form 
&

(To be submitted on the Letterhead o/'the responding agency)

ll,ocation, Datel
To,

The Chief Executive Officer,
Tripura Rural Livelihoods Mission Society (TRLM)
Office of the SMMU,
SRLM, PT. Nehru Complex,
Gurkhabasti, Agartala 7 99006

Ref: RFP Notification n6 4******; dated <xx*ddlmmlyy>

Subject: Submission of proposal in response to "RFP for lliring a Tcchnical Support
Agency to Establish and Opcrate a Migration Support Centre (MSC) at Bangalore under

TRLM (Deen Dayal Upadhyaya Gramecn Kaushalya Yojana) by 'I'ripura Rural
Livelihoods Mission (TRLM)".

Dear Sir:

We, tlre undersigned, offer to provide the MCSPs services for ffnsert title o/' assignmentl in

accordance with your Request for Proposal dated llnsert Date'l and our 'fechnical Proposal. Our

attached Financial Proposal is for the sum of llnsert amount(s) in words oncl figw"es) lor each Train-

the-Trainer program completed as per this RFP.

Our Financial Proposal shall be binding upon us subject to the modificatiotts resr.rlting from Contract

negotiations, up to expiration of the validity period of the Proposal.

We understand you are not bound to accept any Proposal you receive.

We remain,

Yours sincerelY,

Authorized Signature llnfull and initials):

Name and Title of Signatory:

Name of agencY:
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ffi notm FIN- 2: SummarY of Costs

Migration Support Center Costs (TABLE 1)

cost of Personnel - TABLE 2 - (The cost of personnel is include in cost quoted in Table I - The

fottowing costing parameter shall be used for engaging additionat personnel if required)

We agree that upon empanclmcnt, TRLM allow the SRLM to select an empaneled agency as their

MCSPs. ln such a scenario, wc agree to work as MSCP in the State.

Authorized Signature /n./ulI and initialsl

Name and Title of Signatory:

Name of agency:

Value in INR
Item

cost.

A)
<Name ofbybeto chargedFinancial (Pricethe ProposaleeF' ASotalT per(
andCenter (Setup/OPerationsMeach Supportfor igrationqgency>your

2of yearafor periodthisASservrces RFP)perof supportMigrationprovlslon
CertificationNationalofexclusiveforRFPthisASIeted percompprogram

a)

b)

c)

(B) Total Taxes comPrising oI

(C) Total (A + Il)

This total shall bc uscd lbr the purpose of financial evaluation

S. No Designation Cost per month Per Person ln

Rupees

1 Centre In charge cum counselor

2. Admin Assistant

J Housckceping Staff

49 lf'agr:



No. F.13 (3 9 )-RD/TRLM,/zot 8

l/738331/2025

DDU-GKY: RFP - Engagement of Migration seroice Center Proaiders for DDII-GKy in Tripura

I fo.- FIN- 2: Financial proposal only on BOe format.

BUDGET FOR MSC UNDER DDU.GKY

Nos Tentative
Unit Price Total

1 2 Bunk tscds
6ft height,3 ft width, 6ft

Material Iron 30

2 Mattress
3 ft width, 6ft length, single
size, Material latex, natural

fibers, or foam
60

3 bed-sheets
3 ft width, 6ft length, single
size, Material cotton, linen, 60

4 Pillow with covers Normal Size 60

5 Mosquito net
3 ft width, 6ft length, single

SIZC
60

6
Desktop Computer

system

A desktop setup with
standard configuration of

minimum 13 processor, 8gb
RAM, 1TB SSD

1

7 Laptop Computer

A laptop setup with standard
configuration of minimum i3
processor, 8GB RAM,lTB

SSD

1

78 Printer+ Scanner
All in One Deskjet Printer

(Black)

60
Small box with 2x1,.5

ft. (Metal sheet & with
locks)

Tin Sheet boxes for keeping
trainees belongings9

16ftSinch/7ftSteel Almirah (4

shelves)
10

15ft height\L
Steel Book shelf (5

shelves)

JOffice tablc for staffs

Material: Wooden & Steel12 Table (5x2 ft.)

1.
150 AH, Maximum bdb756

900YA/ 12Y;watt,
Power Backup

13

2water2 RO forL4 RO Water filter

132Inch TV for entertainment
osew (32")15

50 lI"age

!

I

sl.
No.

Items to be procured Specification



No. F. l3 (39)-RD/TRLM/2Ol 8
l/738331 /202s

DDU-GKY: 1it? - Engagement of Migration Seraice Center Proaiders for DDLL-GKY in Tripura

L6 D2H Connection
D2H connection from major
like Airtel DTH/ TATA Sky,

1 SU

1.

17
CCTV Camera IP

enabled CAMERA+HDD+2I " Display
sMP HD

6

18 Biometric Attendance Aadhaar Based 1

19
50 watt normal celling fans

with good copper motor
15

20 Stand Fans 400 mm 3 blades 15

2't
Tube lights with

stands
40 WATT Tube lights with

stand (LED)
18

22 Mosquito repellent
Repellent machines, creams,

sprays
5

Arm Chairs
Steel chairs with soft piliow

attached
J23

normal Sizeflat plastic chairs 4524
Plastic Chairs
Dinning-35
Office-10

3FT * 2FT 125 White Board
1Notice Board 1FT * 2FT26

536"x18"27 Coir Door Mats
515ItrBuckets28
91 Ltr29 Mugs

60Steel glasses for drinkingWatcr Glass30

2
Nominal setup steel or

ceramlc31. Tea Cup & Iilatc Set

15

7ft curtains for doors and 3ft
for windows

Material: Cotton, linen,
polyester, silk, wool, rqlgn _

32

Curtains for door and
windows

(covering all)

5
Carom Board, Ludo, Chinese

Checker, Board games etc.

(1 each)
Indoor GamesJJ

a
J

First Aid box with basic
medicines as per DDU-CKY

SOP
First Aid Box34

1Landline phone with receivcr35 Telephone (Land 14")
12Monthlv

1Rent of thc'Premises36
12MonthlyElectricity BillJ/
12Monthlv

J38 lntcrnet Bill
12L39 Water Bill

12MonthlyStaff Salary (Centre In
charge)

40
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Staff Salary (Admin Monthly 12

12MonthlyStaff Saiary
42

12Monthly

Food Expenses
(Breakfast /Lunch/Di

nncr)
N.B.,1Veg itern &

lNon-Veg item, Dal
with Ilice & Chapatti

[rs.200/per dayf per
candidate

43

Total
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