GOVERNMENT OF TRIPURA
DIRECTORATE OF SCHOOL EDUCATION
(GENERAL SECTION — 1)

[(WEE T

NOLF. 13 (3-60)-8E /GL-1/201 1{1) / 54 4 Dated, Agartala el & /042012,

MEMORANDUM

Subject - Redressal of grievances relating to rights of the child under Lthe RTE

Act, 2009,
In continuation of this Department Notification NO.F. 13 (3-60)-5E/GL-

1/2011(V-11) dated, 29-11-2011 making declaration of local authorities for Lhe
purpose of implementation of different provisions of the RTE Act, 2009 and the State
Rules as such within their respective junsdiction, it is hereby notified that the local
authority concerned shall also perform the function of grievance redressal under
Section 32 (1) & (2) of the RTE Act, 2009

The notified Local Authority shall take into consideration the following

factors while developing a procedure for filing and processing of grievances.

i)

1)

The local authonty can accept written complaint made by any person on behalf
of the child, Complaints could be sent by pest, fax, or in person. A format for
the purpose is enclosed.

The notified local authority will develop a system of registration of grievances,
and a receipt of registration of the grievance should be provided te the
complainant instantly.

For the purpose of deciding a matter arising out of a grievance /complaint, the
notified local authority may cause such verification and call for such
information as il considers necessary.

The grievance should be decided by the notified local authority within three
months of its filling, after affording adequate opportunity to both parties. The
decision of the notified authority under section 32(2) shall be a reasoned order,
and should contain the details of the Appellate Authority (SCPCR/REFA) before
whom an appeal can be preferred under section 32(3) of the RTE Act.

In respect of grievances relating to matters of urgency, such as denial of
admission, etc, the notified local authority shall endeavor to decide the
matter in a shorter time. Further, in respect of grievance relasing to violation of
Indian Penal Code, such as violence,child use, corporal punishment, etec, the
notified local authority may facilitate filing of FIR before the police authorities.

In respect of grievance registered before the notified local authority which
requires to be decided by an authority other than the notified authority , such
grievances be sent to that authority which is competent and empowered ic
decide the matter, and on receipt of such grievance, the other authority shall
lake steps to decide the matler expeditiously .
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vii)
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ix)
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Every notificd local authonty shall maintain a reécord of grievances filed
and decisions taken by it and submit a periodic report showing the number of
complaints received, the number of complaints redressed e¢te. 1o the State
Government
The notified local authority shall keep aside fixed days/timings for hearing
gricvances and for personal meetings with aggrieved parties.
‘The Child Rights as in the RTE Act, 2009 shall be given wide publicity. The
lists of Child Rights ( both in Bengali & English separately) are annexed.

[ Dilip &%:e IAS

Director of School Education
Tripura.

1). The Chairperson/Chafrman

AMC /Nagar Panchayet

2), The Principal/ Hcadmastcr,fH;ldmistrcas,

Copy to:-

Xy

el o S U ot

o

The District Magistrate & Collector, West/South / Kerth/Dhalai/ Gomat /Unakoti/
Khowai & Sepaijala.

The District Education Officers, West/South/North & Dhalai.

The SPD.SSA Rajya Mission/SMD,RMSA & Director, SCERT.

Frincipal Officer {Education), TTAADC,

Chiefl Executive Officer, Agartala Municipal Council.

All Inspectors of Schools, State & TTAADC.

Executive Officer of all Nagar Panchayats.

All 5.D.Ms.

All BDOs.
All Sections in the Directorate of School Education.

Copy ulso to:-

5]

1.
2.
3.
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3.

4,

S to the Hon'hle Minister, School Education for kind information of the Hon'ble Minister.
Principal Secretary, Urban Development for information,
Secretary, R.D.[Panchayats} for infermation,
Chief Executive Officer, TTAADC.
w,
further to:-
The Manager, Govt. Press for arranging publication in the next issue of the
Tripura Gazette with request (0 endorse 5 ( five ) copies of Tripura Gagette to this
Department.
" The Technical Director, National Informatics Centre , New Capital Complex.
Agartaia with request to upload the Memorandum in the website,
The Managing Directar, tripura info. com. Post Office Chowmohani. Agartala with request to
upload the Memorandum in the website of the Schoal Education Department.
Smt. Swapna Das ( Bal | Dy, Director of Education, Directorate of School
Education. Agartala for information and necessary action.

( Dilip A%:, IAS )

Director of School Education
Tripura.



ANNERURE-B

e bist of the Rights ol eloldren as ity Hwht ol Clirlilven o Free amd Compulsors Bdudition Act.

2004 aned the HI"'II ul il e ta 1 ru el ot pradso ey i Lhn ation I{uiul Prigpra) 2111,

Every child of the age of six to lowrteen vears shall have & nght 10 Iree and compulsory educalion in
a peighborhood school ull complition of elementary education.

In case of admission upto class-V, the Himit of neighborhood shall not exeeed 01 KM and in case of
admission from V1 o VILbhe Timit of neighborhood shall not exceed 03 K. M.

= “The child failing 1o complete hig/her elementany education shall be admitted in a class appropriate 1o
his/hiT apc.

»  LEverychild shall have the right to get admitted in any school on the strength of transfer cenificate.

« No child of the age of 6-14 shall be subjected 10 any screening procedure while admitting in the
school.

=  No capitation fee shall be required,10 be paid to any school or persans by the child or his’her parents
or guardian.

»  Admission of at least 25% children (class-1 and pre-school education) belonging to weaker section
and disadvantaged group (as notified by the Govt) in a privately managed un-aided school from the
neighborhood.

* No child of the age of 6-14 shall be held back in any class or expelled from school till completion of
elementary education.

»  Every child shall have the right to get elementary education without physical punishment or mental
harassment,

* In case of need, students are entitled to additional instructions in class rooms by the Teachers.

= Every child of the age of 6-14 years reading in govt and govt aided schools shall get mid-day-meal
an cvery working day.

= No child shall be denied admission for lack of age proof.

» In case of violation of any of the rights mentioned in the RTE Act, 2009, every child or his/ her

parents or puardians shall have the right to lodge complaint to the Local Authority concerned seeking
redressal.

=-»
=

= The complaint (s) shall be decided within 03 months by the Local Authorities.

= [f not satisfied with the decision of any Local Authority, the complainant concerned shall have the

right to prefer appesal to State Commission for Protection of Child Rights (SCPCR) or the Right to
Education Protection Authority (REPA).

= [Every child shall get one certificate from the head of the institution (Headmaster/ Headmistress) after
completing his/ her education up to class-VIIL
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To

Sulpect: -  Redressal of complaints / gnevances lodged under Section 32 (1) & (2) of the
RTE Act, 2008 .- yubmission regarding.

Sir,

1 beg to furnish the required particulars hereunder in connection with my
submission requining redressal of complaints/grievances.

1) Name of the complainant (child on
whagge behall complaint is being lodged) :-
2) Father's name t-
3) Address (i) Village -

fii) Post Office -
[iii) Ward No. -

(iv) Block/Sub-
Division etc,

4) Complaint - whether harassment is - Physical/Mental,
Physical or mental.

a) Whether the complaint is against any :-
public office/public servant/private
mslitution /pnvale person or any
other agency directly or indirectly
responsible for the effective
implementation of the provisions as
in the RTE Act, 2009,

b} Whether the complaint is lodged due
to refusal of admission in a neighbor-
hood school /refusal of admission for
lack of age proof/ failure in providing
good quality elementary education/
social discrimination cte.

Yours faithfully,

Date :- ( Signature of the complainant )
ACKNOWLEDGEMENT

Received & complaint from Shri/Smt___ or
seeking redressal under RTE Act, 2009,

Pated, the 2012 Signature with Designation





